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The Bank of Montreal completes its Rollout of  
Phoenix’s ABM Software 

BMO Bank of Montreal has completed a major, year-long upgrade of its entire network of 
Automated Banking Machines (ABMs), installing almost 2000 new ABMs across Canada with 
Phoenix’s VISTAatm software.  

“This was a major undertaking,” said Michel Chalifoux, Vice-President, Electronic Infrastructure, 
BMO Financial Group.  “We have completely replaced every automated banking machine in the BMO 
retail bank network with the most advanced machines on the market.” The new generation of ABMs 
have been enhanced with redesigned screens, improved transaction flows and new customer service 
features that will make banking from an ABM faster and simpler. The new ABMs also allow for 
additional future banking functions such as cheque imaging and the ability to use ‘smart’ Chip Card 
technology when it rolls out across Canada over the next few years. 

Phoenix is extremely pleased to have been selected by BMO Bank of Montreal as the Bank’s ABM 
software supplier. Click here to read the full story from the bank’s web site. BMO Financial Group - 
News Releases

About BMO Financial Group 

Established in 1817 as Bank of Montreal, BMO Financial Group is a highly diversified North American 
financial services organization. With total assets of $356 billion as at January 31, 2007, and more 
than 35,000 employees, BMO provides a broad range of retail banking, wealth management and 
investment banking products and solutions. BMO Financial Group serves clients across Canada 
through its Canadian retail arm, BMO Bank of Montreal. 

About Phoenix Interactive Design 

London, Ontario-based Phoenix Interactive Design, Inc. is the world’s leading independent provider 
of Windows™ based, multi-vendor ATM software for the financial services industry.   

Phoenix’s large global install base, consisting of Banks and Retailers, has maximized profitability in 
their self-service channels through software independence. Phoenix's proven vendor neutral 
VISTAatm software provides the ability to separate hardware and software purchasing decisions, 
providing greater negotiation power and the flexibility to choose from a variety of ATM hardware 
manufactures. 

For more information, please contact: Marlene Goncalves, Phoenix Interactive Design @ (519) 679-
2913 or email marketing@phoenix-interactive.com. 
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